Results of 2009 Satisfaction Surveys: Overall IT Satisfaction

A total of 102 Students, 48 Faculty and 62 Staff responded to survey
87 Students, 47 Faculty and 62 Staff rated their overall IT satisfaction

Student

Overall Results of 2009 Satisfaction Surveys:
OverallIT Satisfaction

4.23

0.00 0.50 1.00

Average Satisfaction based ona 5 point scale:
5 =Very Satisfied, 1 = Not Satisfled

1.50 2.00 2.50 2.00 3.50 4.00 4.50 5.00

Average Rating

Total Number Responding to survey: 102 students 48 faculty 62 staff
Note: The number of individuals rating OverallIT is shown on each bar
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